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Basic Attending Skills enables students to complete an entire interview using only listening skills.

This short book is ideal for a stand alone or secondary text in skills and theory courses.
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"My use of Microcounseling DVDs and books has produced amazing results for me in a short time.

The best professional move I've made in 20 years of teaching myself and others to find and use our

inner strengths." --Jim Toomey, University of Tennessee, Martin

Allen E. Ivey received in Ed.D. from Harvard. He is Distinguished University Professor (Emeritus) at

the University of Massachusetts, Amherst and is currently President of Microtraining Associates, an

educational publishing firm. An A.B.P.P. in counseling psychology, Dr. Ivey is a past-president and

Fellow of the Division of Counseling Psychology of the American Psychological Association and is

been a life member of American Counseling Association. He has published over 25 books and 200

articles in his career. His works have been translated into multiple languages. Norma Block

Gluckstern is Vice President of Microtraining Associates and was formerly the Warden of Pautuxent,

a male psychiatric prison. She was the only woman warden of a male prison at the time and won

considerable distinction for innovative treatment programming. She is an experience

psychotherapist and author of several books published by Microtraining Associates over the years.

She has presented her work widely by lecture and by videotape. She has been featured on 60



Minutes and other national TV programs. Mary Bradford Ivey has her doctorate from the University

of Massachusetts and is currently Vice President of Microtraining Associates. She is a former school

counselor and she received special recognition when her program was named one of the ten most

effective in the United States. She has co-authored multiple books widely translated and has

lectured and keynoted throughout the world.

great book

Basic Attending Skills is an excellent guide and structured system of MFT; I have enjoyed reading

every page. The systematic approach to counseling is very interesting.

Bookas described at a good price. Shipped fast.

This book is an easy read and presents the material clearly, but its also full of filler materials and

has a ton of typos.
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